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Discover our vibrant 17-acre 
resort with accessible 
amenities and 
accommodations with your 
needs in mind. From our 
oceanfront pool complex with 
two accessible pool lifts to 
accessible guest rooms with 
32” of clearance, we look 
forward to sharing our tropical 
oasis with you. 

ACCESSIBLE AMENITIES

• Accessible elevators

• Accessible exercise facility

• Accessible guest rooms 
with entry or passage 
doors that provide 32” of 
clearance

• Accessible hotel restaurant 
and meeting rooms

• Accessible parking

• Accessible public entrance 
and registration desk

• Accessible route from the 
public entrance to: 

▪ Accessible guest rooms
▪ Registration area
▪ Meeting area 
▪ At least one restaurant
▪ Exercise facilities  & Spa
▪ Swimming pool

• Accessible swimming pool

• Braille room numbers

• Service animals welcome

• Strobe alarms

• Visual alarm for hearing 
impaired

• Visual alarms for hearing 
impaired in hallways

• Visual alarms for hearing 
impaired in public areas

ACCESSIBLE GUEST ROOMS

• Beach Wing or Garden 
Wing Junior Suite

• Beach Wing Ocean View 
Double Bed

• Beach Wing Ocean View 
King Bed

• Beach Wing Standard King 

• Garden Wing Standard 
Double Bed with 
Private Patio 

ACCESSIBLE QUESTIONS

For any questions or 
complaints regarding the 
services, amenities, 
accommodations, or facilities 
provided to persons with 
disabilities, please contact the 
Guest Relations Manager:

Manny Meléndez
+1 (787) 721-0303 X6015

Complaints of disability 
discrimination may also be 
filed with the U.S. Department 
of Justice at www.ada.gov or 
by calling (800) 514 0301 
(voice) or (800) 514 0383 (TTY).


